QUALITY POLICY STATEMENT

As a company, TMCH/IRCH it is my vision to provide a crane hire service which is second to no other in
New Zealand.

We will do everything we possibly can to:

e Be the best crane hire business in New Zealand
e Putthe customer first

e Give efficient and courteous service

e Train and empower our employees

e Promote safety as a top priority

e Be Mindful and caring about the environment

We shall lead the organisation and take all employees along this path to assist management at achieve
these objectives.
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